BRENTWOOD

¢ BOROUGH COUNCIL
Mr D Leonard Date: 3 October 2014
Licensing Officer Our Reference: 14/001207/LITEN

Brentwood Borough Council
Ingrave Road

Brentwood

Essex

CM15 8BAY

Dear Mr Leonard,

Licensing Act 2004

Application for grant of a Premises Licence under the Licencing Act 2003

_Brave Nelson, 138 Woodman Road, Brentwood, Essex.

| refer to the above application which was received on Wednesday 10™ September
2014.

| wish to make a representation to the Licensing Authority in respect of this application,
as in my opinion the application contains insufficient information to demonstrate that the
licensing objective of prevention of public nuisance will be achieved.

The Brave Nelson is situated in Woodman Road surrounded by residential properties.
The hours of opening proposed are as follows:

Sunday to Thursday 10:00 to 23:30

Friday and Saturday 10:00 to 00:00

With additional hours on Christmas Eve, Boxing Day and New Years Eve.

The applicant proposes to have live music and recorded music until 23:00 every night
and this is permissible under the Live Music Act 2012.

The applicant has proposed that the public use of the garden will cease at 22:00

Brentwood Borough Council, Town Hall, Ingrave Road, Brentwood, Essex CM15 BAY
tel 01277 312 500 fax 01277 312743 minicom 01277 312 809 www.brentwood.gov.uk



RENTWOOD
OROUGH COUNCIL

The Environmental Health Department have had a number of complaints regarding
noise disturbance caused by the music being played at the premises, from the
customers in the garden area and from the children’s playing area and the Bouncing
Castle which they have on an occasional basis.

It is therefore my opinion that in the absence of suitable measures within the operating
schedule of the Licencing Authority should consider the following matters of concern
with regard to the objective of prevention of public nuisance:

1. The level of the music at the premises is not sufficiently controlled;
2. The use of the children’s play area being open until 22:00 is considered to late.

| would therefore recommend that the following conditions be imposed:

1. A suitable noise limiter of a type and specification to the approval of the
Licensing Authority shall be installed and operate throughout the performance of
live or recorded music at the premises. The electricity supply to all amplification
equipment shall at all times be controlled by the noise limiter, which shall be set
at a level to be agreed with the Pollution Team.

2. Self closers to be fitted on all the doors that open to the front of the premises and
into the garden and the doors shall not be fixed open whilst music is being played
to avoid noise breakout from the premises.

3. The children’s play area and the bouncing castle when provided, will not be used
after 19:00.

Should you wish to discuss this with me, please do not hesitate to contact me.

Yours Sincerely,

e

Mrs Rakish Rose

Technical Officer

Environmental Health & Licensing
Telephone: 01277 312514

Email: rakish.rose @brentwood.gov.uk

Brentwood Borough Council, Town Hall, ingrave Road, Brentwood, Essex CM15 8AY
tel 01277 312 500 fax 01277 312743 minicom 01277 312 809 www.brentwood.gov.uk



Environmental Health Job Sheet

SR Reference 06/075556/NOICOM

JOB TYPE HOW RECEIVED
Noise Commercial/Leisure TELEPH
SUBJECT DETAILS

The Brave Nelson

Woodman Road

Warley

Brentwood

Essex

CM14 5AL
TAKEN BY
Date Received I 21/07/06 | Receiving Officer |
PASSED TO
Date | 21/07/06 | Officer | Mr David Carter | Team | EHTY

SYNOPSIS OF ISSUE / COMPLAINT

Noise was esp.Bad last night. From beer garden at side - until 11.30PM. Licence says not to use garden after
10PM. People making noise. Also problems last saturday with noise etc. Not sure if a n oise limiter has been
installed. Please ring to discuss.

COMPLAINANT / ENQUIRER DETAILS CONTACT INFORMATION
Wishes to Remain Anonymous? | O Tel No.
Name Mobile
# Woodman Road Email
Address

OFFICER NOTES / JOB ACTIONS

Enter Number of Sheets attached
Additional Actions / Officer Notes relating to the service request should be

recorded overleaf or on a separate sheet(s) of paper

*Visit Type *Actions *Visit Date [

Notes (“remember you will need to type this onto Uniform on your return to the office)

SERVICE REQUEST CLOSURE

Completed Job / No Further Action | [] | Date: Officer:
i . Admin

Closed By Admin [ | Date: Initials:
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Environmental Health Job Sheet

SR Reference

14/000262/NOIMUS

JOB TYPE HOW RECEIVED
Noise Music/Party COUNC
SUBJECT DETAILS

The Brave Nelson
Woodman Road
Warley
Brentwood

Essex

CM14 5AL

TAKEN BY

Date Received I 25/02/14 | Receiving Officer |

BRHU

PASSED TO

Date | 25/02/14 | Officer I Mrs Rak

ish Rose I Team l EHT1

SYNOPSIS OF ISSUE / COMPLAINT

Noise at event held in the garden at Brave Nelson in the summer - seems

to be starting up again -

COMPLAINANT / ENQUIRER DETAILS CONTACT INFORMATION

Wishes to Remain Anonymous?

O] Tel No. |y

Name Mobile

Email | g

Address

OFFICER NOTES / JOB ACTIONS

Additional Actions / Officer Notes relating to the service request should be
recorded overleaf or on a separate sheet(s) of paper

Enter Number of Sheets attached

*Visit Type *Actions *Visit Date
Notes (“remember you will need to type this onto Uniform on your return to the office)
SERVICE REQUEST CLOSURE
Completed Job / No Further Action | [J | Date: Officer:

. . Admin
Closed By Admin ]| Date: Initials:
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Environmental Health Job Sheet

SR Reference

14/000780/NOIMUS

JOB TYPE

HOW RECEIVED

Noise Music/Party

TELEPH

SUBJECT DETAILS

The Brave Nelson
Woodman Road
Warley
Brentwood

Essex

CM14 5AL

TAKEN BY

Date Received | 30/05/14

I Receiving Officer |

DL

PASSED TO

Date | 30/05/14

| Officer

| Mrs Rak

ish Rose | ‘Team | Laat EHTA

SYNOPSIS OF ISSUE / COMPLAINT

Noise and shouting from several patrons at the garden property of the Brave Nelson. Property of complainant
partially overlooks garden. Young children at complainant property were awoken multiple time.

ot

=%

COMPLAINANT / ENQUIRER DETAILS CONTACT INFORMATION
Wishes to Remain Anonymous? | [ Tel No.
Name Mobile

Email

Address

CM14 5DJ

OFFICER NOTES / JOB ACTIONS

Additional Actions / Officer Notes relating to the service request should be

recorded overleaf or on a separate sheel(s) of paper

Enter Number of Sheets attached

*Visit Type *Actions *Visit Date
Notes (“remember you will need to type this onto Uniform on your return to the office)
SERVICE REQUEST CLOSURE
Completed Job / No Further Action | [] | Date: Officer:

. . Admin
Closed By Admin ]| Date: Initials:
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Environmental Health Job Sheet

SR Reference

14/001007/LIPRCO

JOB TYPE

HOW RECEIVED

Licensing Premises Complaint

CUST

SUBJECT DETAILS

The Brave Nelson
Woodman Road
Warley
Brentwood

Essex

CM14 5AL

TAKEN BY

Date Received | 03/07/14

| Receiving Officer |

SAMO

PASSED TO

Date | 03/07/14

| Officer

| Mrs Rakish Rose

| Team | EHTH

SYNOPSIS OF ISSUE / COMPLAINT

Sarah has been in contact with Rakish recently ref other probs related to the pub (noise) but wants to find out what

restrictions (if any) apply to the pub having a bouncy castle set up last weekend (Sat _ Sun) which towered 4ft
above her fence height. Please ask Rakish to contact her.

COMPLAINANT / ENQUIRER DETAILS

CONTACT INFORMATION

1 [

Tel No.

Wishes to Remain Anonymous?
Name E R R aghon
@¥FSouth Drive
Warley
Address Essex
CM14 5DJ

Mobile
Email

OFFICER NOTES / JOB ACTIONS

Additional Actions / Officer Notes relating to the service request should be

recorded overleaf or on a separate sheetl(s) of paper

Enter Number of Sheets attached

*Visit Type *Actions *Visit Date
Notes (“remember you will need to type this onto Uniform on your return to the office)
SERVICE REQUEST CLOSURE
Completed Job / No Further Action | (]| Date: Officer:

i . Admin
Closed By Admin 1| Date: Initials:







Environmental Health Job Sheet

SR Reference 14/001028/NOIOTH

JOB TYPE HOW RECEIVED

Noise Other CUST

SUBJECT DETAILS

The Brave Nelson
Woodman Road
Warley
Brentwood

Essex

CM14 5AL

TAKEN BY

Date Received | 07/07/14 | Receiving Officer | LACO

PASSED TO

Date | 07/07/14 | Officer | Mrs Rakish Rose I Team I EHTH

SYNOPSIS OF ISSUE / COMPLAINT

Noise pollution - during the day they have now erected a childrens playing area so the noise of children screaming
and pub noise is all day and night, every day of the week. He would like to know the times that they are allowed to
stay out and what licenses and insurances the pub has for them to have the play area. Please can he be
contacted. Thank you.

COMPLAINANT / ENQUIRER DETAILS CONTACT INFORMATION
Wishes to Remain Anonymous? | O Tel No.
Name 2 Mobile
Email
Address

OFFICER NOTES / JOB ACTIONS

Enter Number of Sheets attached

Additional Actions / Officer Notes relating to the service request should be
recorded overleaf or on a separate sheet(s) of paper

*Visit Type *Actions *Visit Date ¢

Notes (“remember you will need to type this onto Uniform on your return to the office) &

ﬁ
SERVICE REQUEST CLOSURE i .&}&;
Completed Job / No Further Action | [J | Date: Officer:
. . Admin
Closed By Admin (]| Date: Initials:







Environmental Health Job Sheet

SR Reference 14/001146/NOIOTH

JOB TYPE HOW RECEIVED

Noise Other EMAIL

SUBJECT DETAILS

The Brave Nelson
Woodman Road
Warley
Brentwood

Essex

CM14 5AL

TAKEN BY

Date Received | 21/0714 | Receiving Officer | BRHU

PASSED TO

Date | 21/07/14 | Officer | Mrs Rakish Rose | Team | EHT1

SYNOPSIS OF ISSUE / COMPLAINT

The Nelson pub children's playground backs directly against our garden fence. There are about 20 children out
there screaming , shouting and playing football since we came in from work today at 5 pm. It is now 8:20 and the
noise is getting louder and louder. It is at a level similar to that of Peter Pan's playground and is echoing around
the gardens, houses and streets nearby. It has become so intolerable that, yet again, we feel forced to go out for
some brief respite. As a primary school teacher, 1 am usually fairly immune to background noise but this is too
awful to tolerate and | canngteversit in my garden - in this hot weather to enjoy a chat and a drink with my family.
Often the noise goes on all night with the parents going inside to carry on drinking whilst the children are left
screaming and shouting outside. Every day that is vaguely warm or sunny, we are subjected to the same scenario,
The pub is promoting their business by making their garden attractive to children so as to encourage people to
drink there....so much so, that parent come armed with leather footballs and cricket balls to keep their children
occupied. If the pub was set in countryside and did not have neighbours in such close proximity, | could
understand it but the situation as it is has become completely ridiculous. | would appreciate being able to discuss
this with someone from your service via email or phone. 07855779549 Thank you.

COMPLAINANT / ENQUIRER DETAILS CONTACT INFORMATION
Wishes to Remain Anonymous? | O Tel No. 3
Name , y Mobile )
outh Drive Email 517
irley : e ko d
Address Essex wr oy
CM14 5DJ

OFFICER NOTES / JOB ACTIONS

Enter Number of Sheets attached
Additional Actions / Officer Notes relating to the service request should be

recorded overleaf or on a separate sheel(s) of paper

*Visit Type *Actions *Visit Date

Notes (“remember you will need to type this onto Uniform on your return to the office)
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Environmental Health Job Sheet

SR Reference 14/001326/NOIMUS

JOB TYPE HOW RECEIVED
Noise Music/Party EMAIL

SUBJECT DETAILS

The Brave Nelson
Woodman Road
Warley
Brentwood

Essex

CM14 5AL

TAKEN BY

Date Received I 11/08/14 | Receiving Officer | BRHU

PASSED TO

Date | 11/08/14 | Officer | Mrs Rakish Rose | Team |  EHT1

SYNOPSIS OF ISSUE / COMPLAINT

: I'm a resident of Woodman Road and want to complain about the excessive event held at the Brave Nelson pub
yesterday evening. | say excessive because it is a small venue, yet they organised a large scale event with loud
music which played past 11pm and made no extra parking provisions. As a result cars are parked all over the
pavements making it very difficult for cars to get through and have no doubt led to resident's cars being hit or
scratched. By midnight there was at least 2 drunken brawls on the street, shouting, swearing, drunken people
falling across car bonnets. | realise the pub landlord/ brewery are holding such events o attract people and make
money to stay open but the pub is in a residential area with very limited parking. Despite all the residents initially
working to keep the pub open, they will soon be demanding it to be closed! Please on behalf on Woodman Road
residents talk to the new pub landlord and get him to appreciate the pub's location and stop trying to recreate

Romford town Centrg.on Friday night in Warley! Many Thanks Lauren i
COMPLAINANT / ENQUIRER DETAILS CONTACT INFORMATION
Wishes to Remain Anonymous? | [ Tel No.

Name e Mobile

Email | (e |

Address

OFFICER NOTES / JOB ACTIONS

Enter Number of Sheets attached

Additional Actions / Officer Notes relating to the service request should be
recorded overleaf or on a separate sheet(s) of paper

*Visit Type *Actions *Visit Date

Notes (“remember you will need to type this onto Uniform on your return to the office)

| SERVICE REQUEST CLOSURE
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Environmental Health Job Sheet

SR Reference 14/001322/NOIMUS

JOB TYPE

HOW RECEIVED

Noise Music/Party

EMAIL

SUBJECT DETAILS

The Brave Nelson
Woodman Road
Warley
Brentwood

Essex

CM14 5AL

TAKEN BY

Date Received | 11/08/14

| Receiving Officer | BRHU

PASSED TO

Date | 11/08/14

| Officer

| Mrs Rakish Rose | Team |  EHT1

SYNOPSIS OF ISSUE / COMPLAINT

| am reporting a terrible noise disturbance caused by an all day and night party at the Brave Nelson pub on
Woodman Road in Warley. The excessive music started at 3pm this afternoon and is going strong now at 8pm and
will doubtless continue until at least midnight. The noise makes it impossible to relax in my house at 119
Woodman Road. This follows load music on Thursday night from 7-10pm. | have tried calling the local police but
they're unhelpfully not picking up. Please do not grant the pub any more licenses to destroy our road.

COMPLAINANT / ENQUIRER DETAILS

CONTACT INFORMATION

Wishes to Remain Anonymous? L L] TelNo. | & -
Name Mobile |/
QP Woodman Road Email o

Warley

Address Essex
CM14 5AU

OFFICER NOTES / JOB ACTIONS

Additional Actions / Officer Notes relating to the service request should be
recorded overleaf or on a separate sheel(s) of paper

Enter Number of Sheets attached

*Visit Type

*Actions *Visit Date

Notes (“remember you will need to type this onto Uniform on your return to the office)

SERVICE REQUEST CLOSURE

Completed Job / No Further Action | [] | Date: Officer:
. ) Admin
Closed By Admin ]| Date: Initials:
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Environmental Health Job Sheet

SR Reference 14/001346/NOIMUS

JOB TYPE

HOW RECEIVED

Noise Music/Party

EMAIL

SUBJECT DETAILS

The Brave Nelson
Woodman Road
Warley
Brentwood

Essex

CM14 5AL

TAKEN BY

Date Received | 13/08/14

| Receiving Officer I

BRHU

PASSED TO

Date | 13/08/14

| Officer

| Mrs Rakish Rose | Team |  EHT1

SYNOPSIS OF ISSUE / COMPLAINT

regarding this complaint

Brave Nelson Woodman Road Music playing till 12 at night was so loud making chest pulcate. People still coming
out onto the road at 1.30 am. there was underaged drinking. double parking all the way down the road therefore if
emergency services were needed they wouldnt of been able to get through. please can someone call back

COMPLAINANT / ENQUIRER DETAILS

Wishes to Remain Anonymous?

| [

CONTACT INFORMATION
Tel No. | Sy~

Woodman Road
Warley
Essex
CM14 5AU

Address

Mobile
Email

OFFICER NOTES / JOB ACTIONS

Additional Actions / Officer Notes relating to the service request should be
recorded overleaf or on a separate sheet(s) of paper

Enter Number of Sheets attached

*Visit Type *Actions *Visit Date
Notes (“remember you will need to type this onto Uniform on your return to the office)
SERVICE REQUEST CLOSURE
Completed Job / No Further Action | []| Date: Officer:

. . Admin
Closed By Admin ]| Date: Initials:
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